[What if a patient with dementia asks for help].
Imagine that a patient with mild or moderate cognitive problems comes to your surgery - usually with a carer - or presents at the Emergency Department or an outpatient clinic. As a physician, what should you do or not do? How do you make contact? How do you explain things? What are the pitfalls in communication that you should avoid? This article provides you with eight practical tips for dealing with this situation.